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ENFORCEMENT

• Complaints received will generate an investigation and/or 

site inspection to confirm the violation.

• Mandatory Monitoring and Compliance Inspections, up to 

twice per year as required per the ordinance.

• Unlawful sales to minors will be handled by the Alameda 

County Sheriff’s Office.

• Notices of Violation will be sent to the operator and the 

property owner.

Violation Verification



ENFORCEMENT

1st violation – 30-day license suspension + $250 fine

2nd violation – 90-day license suspension + $500 fine

3rd violation – 1-year license suspension + $1,000 fine

4th violation – license revocation

Retailers alleged to have violated the ordinance may 
request a hearing before the Board of Zoning 

Adjustments.

Violations stay on a retailer’s record for 5 years.

Penalties: Suspensions or Revocation
During Any 5-Year Period



CONTACT INFO

Edward Labayog

Senior Code Enforcement Investigator

Tel: 510-670-6556

Email: Edward.Labayog@acgov.org

Website:  www.acgov.org

mailto:Edward.Labayog@acgov.org

